SOFT SKILLS

Adaptability Perseverance
Autonomy Resilience
Analytical thinking Flexibility

Critical thinking

Open-mindedness

Creativity

Curiosity

Problem solving

Learning ability

Stress management

Initiative

Time management

Proactivity

Organization

Ethical awareness

Prioritization

Respect for others

Decision-making

Conflict management

Oral communication

Negotiation

Written communication

Change adaptability

Active listening

Priority management

Empathy

Service orientation

Emotional intelligence

Solution-oriented mindset

Assertiveness

Ability to give feedback

Cooperation

Ability to receive feedback

Teamwork

Collaboration

Leadership

Self-confidence

Ability to motivate

Ability to take perspective

Sense of responsibility

Synthesizing skills

Reliability

Collective mindset




